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Patient Name: Faithful Williams

Date: 04/25/2022
I am dictating this note for documentation purposes. We had sent Spravato prescription for this patient to the pharmacy, and we had not heard. The patient has an appointment tomorrow. My staff member Mrs. Balleza has been trying to keep a track of this thing. Now, the pharmacy told us that they did not have a prescription, which we had faxed. They were able to locate that prescription and they have stated that they will fill that prescription as soon as possible. I want any future reader to know that while a physician’s office does its best to help the patient get the medications, etc., there are other factors like patient’s payments, pharmacy factors that physician has no control over, and sometimes they simply lie that they did not get the prescription when they actually did.
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